SNAP Contact Information
Duty Phone: 361-6143/068-27-6143
Email: SNAP@benelux.army.mil

PURPOSE OF THE PROGRAM:
To provide quick response to burglaries (less than 24 hours)
To provide feedback and resources to victims
To ensure sense of safety to victims
To act as a liaison between military police and victims
To answer questions and provide information concerning home security
To record instances of burglaries in order to prevent future instances

HOW THE PROGRAM WORKS:
Once burglary is reported or made known to the Chievres MP Station, After
Care Action will immediately be notified.
Within 24 hours, SNAP and/or Physical Security will contact victims and set up
a time in the next three business days to come and visit the residence.
SNAP and Physical Security ( the After Action Care Team) will go o the vic-
tim's residence together. Physical Security will do security inspection of the
house and do a report. SNAP will also discuss home safety and security prac-
tices with residents.
Intent is o address any immediate concerns the residents may have, and to
help soothe victims after a burglary.

AFTER INITIAL VISIT/FOLLOW-UP:
Physical Security will do a report on the security of a residence, and will for-
ward any recommended security changes to DPW and/or landlord

NOTE: The Chievres After Action Care Program was created to service residents
in the off-post US communities, GHRP houses, and residents in the NSA/Brussels
area, Schinnen area ONLY. Any residents of houses rented through SHAPE Inter-
national Housing will be contacted and notified of the services available through
the SHAPE After Care Program.



